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L. Omkpvimocms u docmynnocmb ungopmayuu 06 opzanusayuu
1.1. | CootBercTBHe WHpOPMAMH O AEATENBHOCTH oOpranm3amnu | OQHUHANBHBIIN calfT 30 Gamnos 30 GayuoB
commambHOi  cdeph,  pasMEmeEHHONt Ha  OOMEAOCTYNHBIX OpraHW3alnH Ha
HH(POPMaLMOHHEIX pecypcax, ee colepxanuio H mnopsaaky (¢opme), | https://edu.tatar.ru
YCTaHOBJICHHBIM 3aKOHONATENLHLIMH H HHBIMH HODMAaTHBHHIMH
NpaBOBLIMH aKTaMHu PO
L.1.1 | CootBercTBHe WHGOpMAIMM O JEATENLHOCTH opraHm3auMH | CTeHmsl yupexuenudt | O6beM HH$popMaIHH pa3sMemeHHoR Ha
colManbHol cephl, pa3MEmMeHHOH Ha HHPOPMaLMOHHBIX CTEHAAX B HH}OpMaIHOHHBIX cTeHAaX B oMemenuu JIOY no
NIOMEICHHH OpraHW3allAH CONMANBHON c¢ephl, ee colepkaHHIO H OTHOmEHMIO K  KOJWYECTBY  MaTepHANOB,
nopaaxy (¢opMe), YCTAaHOBNEHHHIM HOPMATHBHHIMH IIPaBOBHIMH pa3MelneHue KOTOPBIX YCTaHOBIEHO
aKTaMH. HOPMaTHBHBIMH MPaBOBEIMH aKTaMH
COOTBETCTBYET
1.12 | CootBercTBHC HHpOpMamMM O  JEATENHHOCTH  opraHmsaimu | O¢uumanbHelf calit | O6beM HHpopMamH pa3MeImeHHo N Ha
comHanbHOM cdepH, pasMemeHHONM Ha od¢uIManLHOM caifTe OpraHW3alMH Ha opmumamsHoM caifte JIOY 1no OTHOMEHHIO K
OpraHM3alUMH COLMANLHON cdephl, ee comepxanmio M mopanky | https://edutatar.ru, | KOmMuecTBY MaTepHaloB, pa3MEIlEHHE KOTOPBIX
(¢opMe), ycTaHOBJIEHHEIM HOPMATHBHEIMH IIPaBOBLIMH aKTaMH. YCTaHOBJIEHO HOPMaTHBHBIMH NPaBOBLIMH aKTaMu
COOTBETCTBYET
1.2. | Hammane Ha o¢HIManbHOM cafiTe opraHH3alEH comHanbHOHi chepsl | OduuManbHBIR caliT 30 6a1oB 30 6amnoB
HHpOpMaLMA O MHCTAaHIMOHHBIX crocobax obparHoif cBA3M H OpraHM3alMH Ha
B3aHMOJCHCTBIA C MOJyqaTeJIAMH YCIYT H AX ()yHKIMOHAPOBaHHE https://edu.tatar.ru,
MOHHMTODPHHT TeJle-

(OHHBIX 3BOHKOB H
JIEKTPOHHBIX MHCEM

12.1 | Humue ©u  QynkouoHMpoBamMe Ha odummansHoM  caifte | Oduumansheii cafit | KonmuecTso ¢yHKIMOHHPYIOIMX JHCTAHIMOHHBIX
OpraHM3alMM  HMH)OpMAIMM O  JUCTAHUMOHHBIX  crocobax OpraHm3aIuy Ha cnocoGoB B3aUMOAeCTBHA - 10 TPEX crocoboB
B3aHMOJICHCTBHA C MOMydaTeNsaMu YCuyr: TenedoHa; anekTpoHHoit | https:/edu.tatar.ru,

MOYTEI; 3MEKTPOHHEIX CepBHCOB ((opMa A MoAadH dNEKTPOHHOTO MOHHTOPHHT
obpamenns (kano6bl, peLIOKeHHA), MOJydeHHE KOHCYIBTALMH 10 | TeneOHHLIX 3BOHKOB




OKa3LIBAEMBIM YCIyraM W Tp.); pasmena «Yacto 3amaBaeMele
BOMPOCEI»; TEXHMYECKOM BO3MOXHOCTH BBIDAXKEHHA MONydaTeleM
YCIYT MHEHHA O KadecTBe YCNOBHIl OKa3aHMA YCIyT opraHmsalmeit
commanbHolM cdepsl (HanmMaWe aHKeTHl WIS OMpoca IpaxnaH HWIH

H 3JIEKTPOHHBIX
ImCeM B
OpraHM3alLHio

THIEPCCBUIKM Ha  Hee); WHOTO IMCTaHIOMOHHOro cmocoba
B3aUMOaeCTBHA.
1.3. | dons nomydareneff yciuyr, YIOBIETBOPEHHBIX OTKPHITOCTEIO, | H3ydenne MHeHHA 40 6awios 40 GaiutoB
TONIHOTOW ¥ JOCTYNTHOCTBIO HHGOpMallMA O JEATeNbHOCTH | poxuTeneif (3aKoH-
OpraHM3aLMK CONHANBbHOM cdeprl HEIX IpeacTaBHTENeMH
obyJaromuxcs)
1.3.1 | VooBneTBOpeHHOCTh Ka4eCTBOM, IIOJHOTONM H  JNOCTYIMHOCTHIO H3yqeHnne MHeHAA
uHpOpMALMM O MAEATENHHOCTH OpraHM3alMH COLMANTbHOM cdepel, | pomuTeneit (3akoH-
pasMemeHHON Ha WHPOPMAUMOHHBIX CTEHAaX B TIOMEMEHHH | HBIX MpeacTaBHTENEH
OpraHU3alMA COUMANbLHOMN cephl. obyuaromuxcs)
1.3.2. | VIOBNETBOPEHHOCTh KayecTBOM, MOJNHOTOH H  AOCTYMHOCTHIO
uHbOpMAMM O JEATENLHOCTM OPraHM3alWH COLMaTbHOR cdeprl,
pasMemeHHON Ha OGQMIMATLHOM caliTe OpraHHM3aOMH COLMATBHON
cheput B cetn «HHTEpHETY.
100 6asu10B 100 6annos
II. Kpumepuii koMpopmuocmu yci06uii npedocmagieHus yeayzu, 8 Mmom Yucie epemMa 03 cUOaHUR ee npedoCcmaeneHun
2.1. | ObecriedeHe B OpraHW3alWH COILMaTbHON Cdepsl KOMGOPTHEIX CratoT4er 50 6amtoB 50 Gawtos
YCIIOBHIi MPEAOCTABIEHAS YCITyT OpraHH3aIHy,
OTHET 0 pe3ybTaTax
camMoobcie0BaHuA,
BH3YaJIBHBIH OCMOTp
2.1.1 | Hammaue KoMGOPTHRIX YCNOBHA JUIA MPENOCTaBIEHHA YCINYT, CraroTuer Hanmgaue natH u G6onee KoM(OPTHEIX YCIIOBHAI Uit
HAaOpuMep: HamAdHe KoMGoOpTHOM 30HH OTARIXAa (OXHJAHHSA), OpraHH3allHy, TIpEJOCTaBJIEHUS YCITYT
oOopynoBaHHOH  COOTBEeTCTBYOmEed MeOeNbio; HauMYHe M | OTYET O pe3yibTaTax
TIOHATHOCTh HaBHTAaUMH BHYTPH OpraHM3allMH COLHMaNbHON COEpH; | camMoobcnenoBaHus,
HaIMYHE H AOCTYNHOCTh IHTHEBOM BOJBI; HATHYHAE W JOCTYNHOCTH | BH3YalbHEIN OCMOTP
CaHMTapHO-TMTHEHHYECKMX IIOMEMEHMIT; CaHMTapHOE COCTOSHHE
NOMENICHAN OpraHM3alMM COLMANBHOM cgephl; TpPaHCHOPTHas
JOCTYIIHOCTb (BO3MOXKHOCTh H0€XaTh A0 OpraHM3allHH COLMAIBHON
cheprr Ha OOmMECTBEHHOM TpaHCIOpTe, HAJHYHe TIapPKOBKH);
IOCTYIIHOCTh 3allACH Ha IMONydeHHe YcuyrH (mo TenedoHy, Ha
odpHIMANBEHOM caifTe OpraHM3amMM COLMATBHON cdeprl B ceTH
HaTepHer, mocpenctBoM EmuHOro mopraja rocyaapCTBEHHBIX M
MYHHIMNAIGHEIX YCJIYT, IIPH JIMYHOM MOCEMEHHH B PErMCTpaType
HIH y COCIHAINCTa OpraHW3alMy COLMANBHOM cdephl H Ip.); HHEIE
napaMeTpe! KOM(OPTHEIX YCIIOBHIA, YCTaHOBJIEHHBIE BEJOMCTBEHHRIM
aKTOM YTIOJTHOMOYEHHOro (efepabHOr0 OpraHa HCIOJHATENBHOM
BJIACTH.
23. | Mona monydarenedi YCAyr YHOBIETBOPeHHHIX KoM¢opTHOCTEIO | H3ydenne MHeHHs 50 6amwos 42 Gamnos
TpeNoCTaBIeHN YCITyT OpraHu3aumeii colManbHolt cdheprl ponureneit (3akoH-
HEIX IpeACTaBHTENEH
obyuaromuxcs)
23.1 | VnosnerBoperHocTh KOMGOPTHOCTBIO —mpeaoctaBnenus ycnyr | H3ydeHue MHeHHMA

OpraHHM3alMeli comuanbHOM cdephl.

ponuTeneif (3akoH-




Y HEIX TpEICTaBHTeJIe)
| 100 6annoB 92 Ganna
[ 111. Kpumepuu docmynnocmu ycnyz dna uHeanudos
3.1. | O6opynoBaHWe TNOMEMEHW OpraHW3alMM COLMaNbHONX cdepsl H CraroTtuer 30 6asmros 12 6amnos
NpWIEralomel X Hell TEPPUTOPHM C YYeTOM JOCTYITHOCTH M OpraHH3aLHH,
WHBAJIMIOB OTYET O pe3yNbTaTax
camMo0006cefoBaHHA,
BH3YaJIbHBIH OCMOTP
3.1.1 | Humupe B MOMEMEHUAX OpraHM3allMM CONMANLHON cdephl H Ha CraroTder PacmupeHHsIi ABEPROI MPOEM MY3LIKATEHOTO 3a/a
Tpwieraomeit Kk Hell TeppHTOpHUH: 060PYAOBAHHBIX BXOMHBIX TPYIIT OpraHH3aIHH,
naHgycaMn (TMIOABEMHBIMH TDIAaTPOpMaMM); BHIAENECHHBIX CTOAHOK | OTYET O pe3ynbTaTax
IUIA  aBTOTPAHCHOPTHBIX CPEACTB WHBANHIOB; aNaNTHPOBAHHBIX | CaMOOGC/IENIOBaHHA,
JUQTOB, TOpY9YHelM, pPacCIMpPEHHBIX MBEPHBIX NPOEMOB; CMEHHEIX | BH3YaIbHEHINA OCMOTD
KpeCel-KOJIACOK;  CHeIHaTbHO  00OpYJOBaHHEIX  CaHHTapHO-
THTHEHNYECKUX MMOMEIEHMI B OpraHM3allA COLHATBHOMN cdepHl.
3.2 | Hdona momyuareneif YCIyT, YAOBIETBOPEHHHX NOCTYNMHOCTBIO ycuyr | H3ydeHue MHEHHA 40 6ayutoB 30 6awioB
IUIS UHBATAJOB poxureneit (3aKoH-
HEIX IIpefcTaBATENEH
obyuaromuxcs)
3.2.1 | YIOBNETBOPEHHOCTh AOCTYIHOCTBIO YCIYT A HEBamMaoB Yucno | H3syuenne MHEHHA
TOJTyqaTeNelf yCNyr-HHBATHAOB, YAOBJIETBOPEHHBIX NOCTYMHOCTBIO ponuTee
YCIOYT IS HHBQJIMAOB, IO OTHOIIEHHIO K YHCIY OIPOMIEHHEIX (3aKOHHBIX
Toxy4aTelieii YCIIyT- HHBAIIHAOB, OTBETHBIIAX Ha COOTBETCTBYIOIIHIA npecTaBUTENEH
BOIPOC aHKETH obydatonuxcs)
33 | ObGecneuemMe B OpraHM3aOMH COOUATHLHON cdephl  ycmoBHit CraroTuer 30 6aynoB 30 6amioB
JOCTYIHOCTH, TO3BOJIAIOIMAX MHBANHIAM TONYJaTh YCIYyTH HapaBHe OpraHm3aluH,
C ApYTHMH OTHET O pe3yJsTaTax
caMoo0bcie1oBaHuA,
BH3YaJLHLIN OCMOTP
3.3.1 | Hampgue B opraHM3andy CONUANbHOM cdephl ycIoBHHA JOCTYIHOCTH, CraroT4er HOyObmupoBande Hanmucedl, 3HakOB H  HHOHR
NO3BOJIIOMMX HHBATHAAM MONYydaTh YCIYrH HapaBHe C APYTHMH: OpraHW3aIuH, TeKkCTOBOM M rpadmdeckolfl HHGOpPMAIMH 3HAKAMH,
AyOnupoBaHWe Ul HHBAIMAOB M0 CIyXy H 3PEHHIO 3BYKOBOM H | OTYeT 0 pesyNbTaTax | BEIONHEHHBIMH pelbedHO-TOYEUHBIM MpPHGTOM
3pHTeNbHON HMH(pOopMamy; 1y6IMpoBaHHe HaamHceld, 3HaKOB M MHON | camooOcnenoBannd, | Bpaiins.
TeKCTOBO} H rpadueckoll MHGOpMAlLMHA 3HAKaMH, BHINONHEHHHIMH | BH3yanbHHI ocMOTp | Hamuume ansrepHaTHBHON BepcHH OQHIMANLHOIO
peibedHO-TOIeTHBIM mpHpTOM Bpaitns; BO3MOXHOCTB caiira IOV B cern HIATepHeT i HHBAIMAOB IO
NIPENIOCTABJICHAd HMHBANMAAM IO CIyXy (CIyXy M 3peHHIO) YCIyT 3pEHHUIO.
CypAONepeBOAIMKA (TudnocypronepeBogurKa); HaJTHIHe OmuH COTPYOHHK Tmpomen ofydeHHe MO
abTepHAaTHBHOM BepcHM OGHIMAILHOTO caifTa  OpraHW3alMH COMpOBOXAECHMIO HHBAHAOB B MoMemeHHax A0V
conManbHOM cdepsl B ceTn WHTepHeT i1 MHBAJIMIOB IO 3PEHHIO; H Ha Mprieraomeli TeppATOpPHH.
ToMoINb, OKa3kBaeMadA pabOTHHKaMM OpraHM3alMM COLMANbHOMN Hamaue Bo3MOXKHOCTH NMPENOCTARIEHHA YCIYTH B
ctephl, MpomexmHUMA HeoGX0AUMOe 0GydeHHe (HHCTPYKTHPOBAHHE) IMCTaHIMOHHOM PeXHME HITH Ha JIOMY.
0 CONpPOBOXACHHIO HWHBAIMAOB B IOMEMEHHAX OpraHM3alM{
COIMaNbHONM cCdepsl H HAa NpHIeralomed TeppUTOpHH; HATHIHE
BO3MOXXHOCTH IIPEOCTaBIEHHA YCIYTH B IMCTAaHIMOHHOM DPEXHMe
WIH Ha JIOMY.
100 6annoB 72 Ganna




IV. Kpumepuii 006poicenamenvHocmu, eexcaueocmu pabomuuKos op2anu3ayusu

4.1. | Hons nomyqarenei ycnyT, ynoBneTBopeHHBIX | H3ydeHne MHeHHA 40 6auton 39 Gamnos
A06poXeNnaTeNbHOCTBIO, BEXJIHBOCTHIO PaGOTHHKOB OpraHH3almHH pommuTeneit
commanbHolt céephbl, obecreYMBAIOMMX MEPBHYHEIN KOHTaKT H (3aKOHHBIX
WHGOPMHUPOBAHWE TONMYJYaTeNs YCAyrH TpH HENOCpeACTBEHHOM npeacraBureneit
oOpalmeHnH B OpraHM3anmio COUHANLHOM chephl oOyuarommxcs)
4.1.1 | Y0BNETBOPEHHOCTH no6poxkenarebHOCTBIO, BeXMHBOCTHIO | H3yueHmne MHeHUA
paGoOTHMKOB OpraHM3alMK CoUManbHON cdepsl, obecnedHBaIOMHX ponurenei
TIepBMYHBI KOHTaKT W HHpOpPMHpOBaHWe NoONydaTeis YCIYyrH (3aKOHHEBIX
(paGoTHMKH CHpPaBOYHOM, MPHEMHOrO OTAENEHHs, PErHCTPaTypH, npeacTaBHTENEH
KaccH W Mpo9yue paGOTHUKH) NMPH HENOCPeACTBEHHOM OOpameHHH B o0yqatomxcs)
OpraHM3aLHIO COLMANBLHOM cdhephl.
4.2 | Nons nomy4dareneif yCIyT, yaoBiieTBOpeHHBIX | H3ydenue Muenus 40 6autoB 39 6amwnos
IOGpOXeNaTeNbHOCTBIO, BEXIIMBOCTHIO PabOTHHKOB OpraHH3alHH ponutenei
coUManbHOM cepbl, 06ecneynBalOIMX HEMOCPEACTBEHHOE OKa3aHHe (3aKOHHBIX
YCITyTH NpH 00paleH!H B OPraHH3alMIo COLHaLHOM chepsl npexcTaBuTeNnei
obygaromuxcs)
4.2.1 | YioBIeTBOPEHHOCTH J06po’kesIaTeIbHOCTEIO, BexnHBOCTEIO | - M3ydenne MHeHMA
paGOTHHKOB OpraHM3allMH CONHATBHOM cdepsl, obecnedyHBarOMMX poauTeei
HEMOCpeACTBEHHOE  OKasaHHWe YCIyrd (Bpadd, CONHaIbHEIE (3aKOHHBIX
paboTHUKH, paboTHHKH, OCYMIECTBIAIOMHAE 3KCIIEpTHO- npefcTaBHTENeH
peaCWIHTAMOHHYI0 OHAarHOCTHKY, NpPENoAaBaTeny, TPEHEPHI, obydaromuxcs)
HHCTPYKTOPH, OHOJMOTEKapH, KCKYPCOBOILI H MPOIHE PaGOTHHKH)
IIpH o0palieHHNH B OPraHW3AMHUIO COMHATBHOMN Cephl.
43. | Nonx nomyuarenei yCIyT, yaoBleTBopeHHsX | M3ydenne MHEEHHS 20 6annoB 19 6amwnos
IJ0oOpoXenaTeIbHOCTHIO, BEAJIMBOCTBIO PabOTHHKOB OpraHH3alHH poamTenei
commansHOM cdepsl NpPH HCHONB30BAHAH AUCTAHIMOHHEIX (opM (3aKOHHBIX
B3aNMOJIeCTBHA npefcTaBuTeNeH
obyqaromuxcs)
4.3.1 | YnorieTBOpeHHOCTH J06poxenaTeNbHOCTEIO, BeXUMBOCTHIO | M3ydeHue mMHeHUS
pabOTHAKOB OpPraHM3aWH COIHANLHON CHEpH IpH HCIOIE30BAHAH pomuTeneit
OACTAaHOMOHHKX ¢opM B3amMopeiictBuad (mo TenedoHY, IO (3aKOHHEIX
3NEKTPOHHOI 1OYTe, C NMOMOIIBIO 3JIEKTPOHHBIX CEPBHCOB (MOAa9H TIpeicTaBUTENel
37IEKTPOHHOTrO of0pameHns (Xado0H, NpeLTOKEHHA), MONyICHHS obygarompuxcs)
KOHCYNBTAallMH 110 OKa3HBacMKIM YCJIyTaM H Iip.).
100 6annoB 97 6annos
V. Kpumepuii yooenemeopeHHocmu ycaoeuamu oOKa3anus ycayz
5.1 | dona mnomydaTeneif ycuyr, KOTOpHIE TOTOBH peKOMEHHO0BaTh | HM3ydeHme MHEHHA 30 6annos 30 6amnoB
OPraHH3aLMIO COOHMANbHON Cdephl POACTBEHHMKAM M 3HAKOMBIM ponureneti
(Morim GBI ee peKOMEHIOBATh, ecii OB GBUIa BO3MOXHOCTE BhIGOpa (3aKOHHEIX
OpraEM3alHA COMUATBLHOM cephl) IpeficTaBUTeNeH
obygaromuxcs)
5.1.1 | ToToBHOCTb MONydYaTeldell YCOYyr PEeKOMEHAOBaTh opraHmsammo | Msydenwe MHeHHA
colHanbHOM chephl pOACTBEHHHKAM M 3HAKOMBIM. pomuTeneit
(3aKOHHBIX
TIpeCcTaBHTENeH
obygaromuxcs)
5.2 | lona nomydarened yciayr, YIOBJIETBODEHHEIX OpraHW3alMOHHHIMH | M3yueHue MHeHHA 20 GayutoB 20 Gannos




XapaKTePH3YIIIHX o0InHe KPHTEPHH OLEHKH 10 OPraHH3aAH

rf YCIOBMAMH TPENOCTABIIEHHS YCITYT ponuTeneit
J (3aKOHHBIX
NpecTaBHTENCH
obyJarommuxcs)
5.2.1 | VioBNeTBOPEHHOCTh TONydaTeNelf YCIyr OpraHM3aHOHHBIMH H3aydenne MHEHHA
YCNOBHAMH OKa3aHHA YCNYT, HaMpAMEpP: HAIHIHEM H TMOHATHOCTHIO pomuTenet
HaBUrauMM BHYTPH OpraHM3alMH couuanbHoil cdepsl; rpaduxom (3aKOHHBIX
paboTel opraEM3anMM couManbHOM cepbl  (MOmpas;esneHus, npencTaBUTeNe
OTHENBHBIX CIEMHUAIUCTOB, IpaguKOM MpPHXOJa COLHMAIBHOIO obydqaromuxcs)
pabGoTHHMKA Ha JIOM H Mp.).
53 | Jlons momydqateneit ycayr, YAOBNETBOPEHHBIX B LEJNOM YCNOBHAMH | H3ydeHHe MHEHHS 50 6aoB 49 6amwos
OKa3aHMs YCITyT B OPraHW3aliH comManbHoi cdephl ponutenett
(3aKOHHBIX
npeAcTaBUTeNeH
obygaromuxcs)
5.3.1 | VIOBNETBOPEHHOCTh MoOJydaTeNelf YcIoyr B IeJOM YCIOBHAMH | M3ydenne MHEHHS
OKa3aHHA YCJIYT B OpTaHH3aIAH COLMATEHOI CepEl. poauTenei
(3aKOHHBIX
TIpeAcTaBHTENEH
obydaromuxcs)
100 6ans0B 99 6as1a
Hmozosoe 3nauenue ¢ uacmu noxkazameneii, XapaKmepu3youiux 00uiuil Kpumepui oyeHKY
HTorosoe cyMmMapHoe 3HaY€HHE M0 COBOKYITHOCTH 001IMX KpHTEpHEeB B YaCTH Noka3aTeJeit, 500 6annoe 460 6annoe
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